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also afoot. Reports last year suggested
Dunnes was poised to open 40 new stores
in Britain, potentially acquiring a string
of former M&S stores. In the end, nothing

came of it. But there is a feeling that the .

chain will continue to explore opportu-
nities in the North and in England.

Intheshorter term, Dunnes is targeting -

online shoppers. Euromonitor said online
retail is an area Dunnes is set to develop
this year, bringingitsentire productrange

online, especially in the grocery division.

'This would be quite a departure. A late~
comer to the digital retail party after years
of false starts and under-investment, it
launched its online selling service for
fashionand homewares only in2013, and

a ‘click and collect’ grocery Service for

its flagship Cornelscourt stom in Dub]in ;

in 2015.

But if Euromonitor is correct, citing

sales generated by internet retail at
Dunnés as having risen from €3 million
in 2013 to €20 million in 2015, it needs
to do more.

“Its online grocery shoppmg service
is-expected to be rolled out nationwide
in the near future,” Euromonitor said.

However, one Dunnes insider, speak-

-ing on the basis of anonymity; said fears
of cannibalising stores sales could yet
halt this.

“There is a Dunnes Stores within ten

minutes of 95 per cent of households
in Ireland. They don’t want to diminish
those store sales,” they said.

Certainly, the investment in instore
design is significant. Take the case of its
outlet in St Stephen’s Green Shopping
Centre, located metres from Grafton
Street.

GAAstarandﬁshloanogger Paul Gal-
vin's signature collection of military style
bomber jackets and carbonised cotton
T-shirtsisin pride of place in menswear,
and golf sensation Rory Mcllroy’s collec-
tion is nearby:

In womenswear, Dunnes’ exclusive
‘creative collaborations’ with the likes of
Lennon Courtney, Carolyn Donnelly, and

Other changes and expansion plans are

There’s even a Iﬂpsterulook chalr in o
one cormer.
~ Downstairs, the gl:ocerysecuonhas.-
been paved with tasteful slate tile and
hasabranch of Sheridan’s cheesemon-
gers, a well-stocked delicatessen and
- a wholefoods area worthy of a South
Dublin farmers' market, and
ames crockery on

B

v[ked in NeW :

ly styhsh an premium homewazes
section where Donnellyand Costelloe
also have lines.

- Will craft butcher Pat Whelan, Whose
business, as first reported by this newspa -
per, is being acquired by Dunnes Stores,
provide the artisan meat counter ele-
ment to this type of new format?

And what about Café Sol, the cof-
fee chain snapped up by Dunnes
pre-Christmas? Its founders helped

Dunnestolaunchitstrendy Con-
sidered Café, a whole new out-of-
store concept. with more to come.

EEA 4
ehind the scenes, changeand
reinvention are being plotted. A
irin, dnvebrougtmablgmjec- ;
tion of new blood at the start of
Iastyea.rand Dunnes, which tends to
almost always do things with its own
in-house expertise rather than outside
consultants, recruited a string of project
‘managers skilled in areas such as store
and concept redesign and online retail.
Imsyoun,gcadxeseemstobehelpmg
inform a seismic shift upmarket.
Also notable were the early signs of
a change in temperature from nuclear
winter towards spring thaw regarding
media engagement when Dunnes held
an actual press event last year, invitinga -
chosen few journalists to check out the
latest in its Simply Better range, where
a Dunnes executive chatted openly and
effusively to press over a fancy lunch.




Sunday Business Post* Circulation: 34322
Sunday, 24 January 2016 Area of Clip: 205900mm?
Page: 8,9 Page 4 of 7

The Sunday
Business Post




Sunday Business Post* Circulation: 34322
Sunday, 24 January 2016 Area of Clip: 205900mm?
Page: 8,9 Page 5 of 7

The Sunday

Business Post




Sunday Business Post*
Sunday, 24 January 2016
Page: 8,9

The Sunday

Business Post

Circulation: 34322
Area of Clip: 205900mm?
Page 6 of 7




Sunday Business Post*
Sunday, 24 January 2016

Page: 8,9

The Sunday
Business Post

34322

Circulation:
Area of Clip: 205900mm?
Page 7 of 7

"I -

4, .
Neopioctt

From top, Lennon & Courtney, Padraig
Harrington and Paul Galvin all have
fashion ranges in Dunnes




